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Imaging and Information Solutions

Kent County, Michigan Wins “Best of Michigan” Technology Award
DataBank IMX integrates Hyland’'s OnBase and Datacap’s Taskmaster to PeopleSoft to deliver results
leading to Kent County’s award for the “Best Application Serving a Public Organization's Business Needs”

BELTSVILLE- June 13, 2007 —DataBank IMX, a provider of digital, imaging and conversion services
today announced that its customer, Kent County, has received the Michigan Technology Award for the
"Best Application Serving A Public Organization's Business Needs" for its Accounts Payable process
solution. DataBank IMX leveraged its partnership with Hyland Software and Datacap to deliver this
award-winning solution.

Awarded by Governor Jennifer M. Granholm, the County was recognized for "exceptional contributions in
the field of Information Technology.” By implementing automated capture and workflow in their Fiscal
Services department performance has been improved. In addition to reducing paper handling and
processing, which equals approximately 4,200 man hours per year, Kent County will also be saving
taxpayers $366,000 over three years.

"As government continues to look for ways to improve services to citizens while improving efficiency, the
boundaries between local, state and federal government are merging,” said Teri Takai, Director of the
Michigan Department of Information Technology. "More and more, we see collaboration and the crossing
of boundaries, as government entities are sharing solutions and working together. Businesses and
citizens will reap the rewards of shared government solutions as these boundaries become shared.”

Stephen W. Duarte, Deputy Director of Fiscal Services for Kent County summed it up commenting, “Kent
County, as with most government entities, operates like a profitable business, looking for return on
investment to our taxpayers for everything we do. We take great pride in our partnership with DataBank
IMX who assisted us in leveraging tight times as an opportunity to re-think our business and discover new
efficiencies, ultimately saving taxpayer dollars. We are excited about this award, but more excited about
our ability to expand our investment and find new ways to deliver measurable results.”

“Kent County’s forward-thinking efforts make them leaders among other governmental entities in
Michigan. Applying these technology initiatives enables Kent County to better deliver business processes
and service while allowing for a more efficient and effective use of tax payer dollars,” stated Mike Bilardo,
director of Government Solutions at Hyland Software.

The Best of Michigan Technology Award Program was established to showcase excellence among IT
professionals in Michigan's state and local governments. All government organizations in Michigan are
invited to submit nominations. An Evaluation Committee, consisting of technology professionals from
state and local government, selected award winners on the basis of leadership, innovation, collaboration
and project excellence.

About DataBank IMX

Databank IMX is a national full service provider of Imaging and Information Solutions. They deliver
services, technologies, tools and methods to capture, manage, store, preserve, and deliver information
for clients. With a proven track record of success, DataBank IMX works with “Best in Class” Partners who
provide quality products to augment and integrate with client solutions. For more information about
DataBank IMX, please visit www.databankimx.com.

About Hyland Software



Established in 1991, Hyland Software Inc. is the developer of OnBase, a rapidly deployable suite of
enterprise content management (ECM) software applications. OnBase is a modular suite of ECM
applications that includes document imaging, workflow, electronic document management, COLD/ERM
and records management. OnBase allows organizations to manage all digital content, including scanned
paper documents, e-mails, faxes, print streams, application files, e-forms, Web content and multimedia
files. OnBase is used by businesses and government agencies around the world to reduce the time and
cost of performing important business functions and address the need for regulatory compliance through
the management, control and sharing of digital content with employees, business partners, customers
and other constituencies. For more information about OnBase, please contact an Authorized OnBase
Solution Provider or visit www.onbase.com.



