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DataBank IMX Expansion in the Northeast 
 

Outsourced Conversion Services and Software Spark 
Business Process Improvements with Rapid ROI 

 
September 12, 2006 (Canton, MA) DataBank IMX, a national business process outsourcing firm, has 
announced a major expansion and facility improvement at their Boston, MA facility that accommodates 
customers in New England and Upstate New York.  The company has recently expanded from 15,000 to 
20,000 square feet of sales and production as they consolidated their Syracuse, NY operations into the 
Canton, MA facility  
 
The major expansion project includes a 3,000 square foot fire-rated security vault that protects customer 
documents while in their possession.  Documents are stored in this secure area when they are not on the 
production floor where they are prepared for the scanning that converts paper into digital images for use 
in our client’s document management solutions. 
 
DataBank IMX provides business process outsourcing services, including workflow and web-based 
hosting of customer information, that result in significant improvements to paper-based systems.   The 
company specializes in the healthcare, government, and higher education markets and complements this 
expertise with a host of back-office solutions for accounts payable/receivables, human resources, 
procurement, and financial departments that are burdened with increased compliance and government 
regulation issues. 
 
New reporting requirements driven by Sarbanes-Oxley, HIPAA, and other compliance guidelines have 
forced companies to review their internal document management practices and develop business process 
improvements as they adopt more sophisticated and secure document imaging programs.  . 
 
Dick Aschman, CEO, said, “Our Company is rapidly becoming an industry leader with a defined focus on 
improving the way our customers handle images and information in their business operations.  The 
expansion of our Canton, MA facility is one more step in enhancing our operations nationally.  Our 
understanding of paper, microfilm and digital imaging systems provide a unique advantage in the 
solutions we provide to a wide range of clients, whether we convert their documents on-site or at one of 
our ten sophisticated conversion centers strategically located throughout the United States.” 
 
“We have equipped our centers with the latest hardware and software that enables us to handle any 
conversion requirement a customer may have for paper, microfilm or electronic information.  Our 
experienced production management team converts millions of documents per month as we meet the 
changing demands of our customers for accurate information solutions and the ability to process 
information easily, quickly, and securely at a departmental or enterprise level.” 
DataBank IMX is a client – driven organization and a leading provider of content management services 
and solutions. Our extensive experience and expertise in managing a company’s most valuable assets – 
their documents – is unsurpassed in the industry.   
 
We are dedicated to enabling our clients to become more efficient and effective.  Our solutions are 
deployable at both the departmental and enterprise level.  As a result, thousands of clients have chosen 
DataBank IMX to help manage their image and information needs, streamline their operations, reduce 
cost, and enhance information access. 


